
VA Urgent Care Clinic, Retail, and Pharmacy Locations 

Step-by-step instructions for how to 
use the VA locator tool to find urgent 
care clinic, retail, and pharmacy 
locations in the community. 

1. Go to: https://www.va.gov/find-
locations/ . 

2. Click on VA-approved urgent 
care locations and pharmacies link 
in the second paragraph. 

3. Read and print the Urgent Care 
Benefit page for reference. 

4. Select either Find an Urgent Care 
Network or Fill an Urgent Care 
Prescription at the bottom of the 
Urgent Care Benefit page. 

5. To find VA Urgent Care and Retail 
Locations, enter city/state or zip 
code to search for locations near you. 

6. To Locate a Pharmacy, click on the 
link for a listing of network pharmacies 
www.express-
scripts.com/NATPLSNOFORM and 
then enter zip code or city/state. 

Note: Not all community providers in VA’s network 
and listed in VA’s Provider Locator will be available to 
provide community care, and VA might not be able to 
accommodate a Veteran’s preferences. If a Veteran 
expresses a preference for a specific community care 
provider in VA’s network, VA will determine if that 
provider is currently available to provide that care, 
and, if not, inform the Veteran and work with the 
Veteran to identify alternatives. 
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